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3aTBepaxyro
/Menira C.B. YnoBHoBaxeHa ocoba TOB «BOIA-KABEJIbx»/

3ATAJIbHA IHOOPMALIA NMPO NOCNYTY «TB+IHTEPHET»

301.03.2016 no 31.03.2016 poky.*

*Y BUNaaKy, SIKLWO 3a 7 KaneHgapHUX AHIB 0 MOMEHTY 3akiH4eHHs! CTpoky Al Tapudis MNposaiiaep He NOBIAOMUTL Y NOPSIAKY nepeadaveHomMy
MpaBvnamu HagaHHA Ta OTPUMaHHS TeneKoMyHikaLinHWX nocnyr (nocnyrv goctyny Ao MNakeTiB Tenenporpam, NocnyrM JOCTyny Ao IHTepHeTy, nocnyru
«TB+IHTEepHeT») Npo 3miHK, Aia TapudiB NPOAOBXKYETLCA Ha TOW CaMUI CTPOK Ha TUX cCamMUX YMOBaXx.

Hasa lNocnyru

«TB+IHTepHeT» (gani - MNocnyra)

HasBa HopmaTMBHUX
OOKYMEHTIB, BUMOTam sIKMX
Mae Bignosigatu Nocnyra

1.
1.1.

HapgaHHs MNocnyrn 6asyetbes Ha:
[locTyn Ao nakeTiB Tenenporpam Ta AOCTYN A0 NOCAYrv IHTEpPHET:

3aTBepAXeHUX cTaHaapTax YKpaiHu: «TenesisiiHe Ta 3ByKOBE MOBMEHHS W iHTEpaKTMBHI
MynbTUMedinHi  cnyxbun. KabenbHi posnoginedi cuctemn», ACTY 4196:2003, ACTY
4197:2003, ACTY 4198:2003, ACTY 4199:2003, ACTY 4200:2003, ACTY 4201:2003, ACTY
4202:2003, ACTY 4203:2003, ACTY 4204:2003, ACTY 4205:2003

3akoHax YkpaiHu «[lpo TenebadeHHs i pagiomoBneHHs», «[po TenekoMyHikauii», «[po
aBTOPCbKe NMpaBo Ta CyMiXHi npaBa», [NpaBunax HagaHHA Ta OTPUMaHHS TeNeKOMYHiKaLinHUX
nocnyr, 3aTBepaeHnx noctaHosot KabiHeTy MiHicTpiB Ykpainm Big 11 kBiTHst 2012 p. N295.
NiueHsia HauioHanbHOI pagu YKkpaiHu 3 nutaHb TenebayeHHs Ta pagiomosneHHA Ne00086-
n Big 18 xoBTHA 2011 p.

HOokymeHtax TOB  «BOINA-KABEIb»: lMpaBuna HagaHHa Ta  OTPMMaHHS
TenekomyHikaLinHuX nocnyr (nocnyrn AOCTyny A0 NakeTiB Tenenporpam, NOocnyru AocTyny
o IHTepHeTy, nocnyrm «Tb + IHTepHeT»).

Onuc lMNocnyru Ta il OCHOBHI
BMNaCTMBOCTI

1.2.

1.3.

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Mocnyra «TB+IHTepHeT» - Le nocnyra JOCTyny A0 MakeTiB Ternenporpam 3 BUKOPWUCTaHHAM
aHanoroBoi abo umdpoBoi TexHonorii Ta A0 IHTepHeTy, dka XapaKkTepusyeTbCs €AMHOI
Tapudikalielo Ta ynpasniHHAM, B 3anexHocTi Big obpaHnx aboHEHTOM SKiICHUX napameTpis
[OCTyny A0 nakeTiB Tenenporpam Ta IHTepHeTy.

. HeBig’emHoto i cknagoBoto YacTuHoto [locnyru € BKMYeHi cepBicu, 3okpema:

CepBicu  TexHiyHOro goctyny — cepBicu, Wo 3abe3nedvyloTb  Npawes3gaTtHicTb
TenekoMyHikauiiHoi mepexi Ta goctyn AboHeHTa go MNocnyr;

IHdbopMmauinHi cepicn — iHpopmyBaHHA ABOHeHTIB npo lMocnyru, MpaBuna Ta 3miH B HUX,
Tapudwm Mignpuemctea,, npo ctaH OcoboBOro paxyHky Ta HEOOXiOHICTb MOro MOMOBHEHHS
TOLLO, HafaHHA ABOHEHTaM NPaKTUYHOI AONMOMOrMY 3 NUTaHb LWOAO KOpUcTyBaHHA Nocnyramu,
[0OaTKOBMMM NOCyramMmu Ta naketamu, CepBiCHMMUK Nnocryramu;

AamiHicTpaTmBHI cepBicn — hopMyBaHHSA Ta BeAeHHsi obnikoBux 3anuciB npo AGoHeHTa Ta
cnoxuti Hum [Mocnyrn, cynpoBig 3anuTiB Big AOOHeHTa WoOAO  40OATKOBWUX MOCHYT,
MOHITOPVHI Ta KOHTPOIb SIKOCTi HagaHH4A Nocnyr.

Mocnyra HagaeTbcs BiANOBIAHO A0 obpaHoro Ta 3amoBneHoro ABoHeHToM [lakeTy nocnyru,
SKWA, Y CBOK Yepry, BKMKOYAE KOHKPETHi AKiCHi Ta KinbKicHi xapaktepuctuku [ocnyrn 3
CUCTEMOLO PErynsipHUx cTaBok nnatu (aboHeHTHoI nnaTtu) 3a Taky Mocnyry.

3a 3amoBneHHsaM, goaaTtkoBo Ao [Mocnyrm Ha nnaTtHii ocHoBi MignpMemMcTBOM HagarTbCs
[oJaTkoBi nocnyry, Wo AiloTb AN Nocnyri gocTyny Ao IHTepHeTy, 3rigHo YvHHUM Tapudam
(okpiM fogoaTKOBOT NOCNYIM HAAHHS Y KOPUCTYBaHHS 0bNnagHaHHs).

TexHiyHa cneuudpikauis nocnyru:
Mocnyra HagaeTbecs 3a TexHonorieto Ethernet.

TexHonoria HagaHnHa [locnyrm € nocTinium  IP-3'egHaHHaM i3 cepBepoM  JocTyny
MigpnpuemcTBa 3 AMHaMiYHMM BUAINEHHAM peanbHoi (public) IP-agpecn 3 Gnoky mepex
MignpuemcTBa Ha Yac ceaHcy poboTu.

AGOHEHTY HagalTbCsl PEecypcu OMOPHOI Mepexi nepefayi AaHuX | 30BHILWHIX KaHaniB
nepenadi ganux MMignpuemctea. LWBmakicte 0OMiHY AaHMMyM Ha AinNsHUI aBoOHEHTCbke
obnagHaHHa — cepBep, AOCTYMy [0 PecypciB, po3TalloOBaHMX Ha OMOPHIN Mepexi nepepadi
paHux lMignpuemcTsa, JocTyny A0 Tovkn oOMiHy ykpaiHcbkum Tpadpikom UA-IX, a Takox go
napuTeTHUX KaHaniB 3abe3nevyeTbca B MeXax LUBUAKOCTI OCTyny, Wo Bianosiaae obpaHomy
MakeTy.

OTpyMaHHa ABOHEHTOM pecypciB 30BHiLLHIX KaHamniB He rapaHTyeTbCsl i BU3HAYaeTbCs
HasIBHICTIO Y MOMEHT CeaHCy 3B'A3Ky BiflbHUX pecypciB. Pecypcy 30BHIWLHbOrO kaHany, Lo
HagatoTbcst AGOHEHTY, 0OMeXyTbCs NporpaMHo-anapaTtHuMy 3acobamu llignpuemcTsa i He
nepeBULLYIOTbL pecypciB, BUaineHux Ha nopty AGoHeHTa BianoBiaHo Ao obpaHoro MNakeTy.

Akictb Mocnyrn, wo HapaeTbes, 3abe3nedyerbes [igNPUEMCTBOM LUMAXOM HaOaHHSA TaKuxX
pecypciB 30BHILLHIX KaHaniB, 3a SKWX MNpoTsaroMm Oyab-akux 20-TM roguH [obw nikose
HaBaHTaxeHHs1 He nepesuye 90 % cymapHOi NPONYCKHOI CNPOMOXHOCTI 30BHILLHIX KaHariB.

MponyckHa CMPOMOXHICTb (WBMAKICTL [OCTyny) Ha nopTy AOOHeHTa BM3HaAYaETbCS
3aBaHTaXyBaHUM npodginem, BignosigHo no obpaHoro MakeTy.

Ycim ABOHEeHTaM HaJaeTbCsa nocrnyra KpeauTyBaHHA - y po3mipi 100% Ha 10 gHiB 3 gatm
NigKNYeHHs1, akwo npotarom 10 AHIB 3 ATV NiAKMOYEHHS HE HAAINLWIO NiATBEPAXEHHS Npo




onnaty A6oHeHTOM [lnaHa nignucku [lMocnyrm pgocTyny Ao nakeTiB Tenenporpam Ta/abo
IHTepHeT-nakeTa lMocnyrn goctyny go IHTepHeTy Ta/abo lMakeTta Mocnyrn «TB+IHTepHeT»
Ta/abo [opaTtkoBux mocnyr Ta nakeTiB, npuabaHoro y [llignpvemctea ob6nagHaHHA Ta
BapPTOCTi CEpPBICHMX MOCMyr i poOIT Mpu NigKNIOYEHHi, NpoBakaep Mae NpaBO TMMYaCOBO
NPUNUHUTK HadaHHsa MNocnyr. B noganblioMy, B pasi BUKOHaHHA BULLIE3a3HAYEHMX YMOB, YCiM
ABoHeHTaM aBTOMaTU4YHO HagaeTbecsa KpeauTyBaHHS y po3mipi 100 % Big AGOHeHTHOI nnaTtu.
ABOHEHT MOXe BiAMOBUTUCA Bif, KpeOUTYBaHHS, 3BEPHYBLUNCE 3a TenedoHom Konmn-ueHTpy,
3BEPHYBLMCb A0 LIeHTpy cy4yacHUX TEXHOIOri, eneKkTPOHHOK NOLWTOoK abo camoCTiiHO Ha
MopTani aboHeHTa.

= T[locnyra Hapaetbcs npotarom 24 roguH 6e3nepepBHO 3a YMOBM MO3UTUBHOMO Canbao
ocoboBOro paxyHka aboHeHTa, 3a BUMKMYEHHAM BWUNadKiB aBapiiHOTO BIAKIMIOYEHHS 4K
npoBeAeHHs1 NPOdINakTUYHMX PoBiT

FapaHTiliHi 30608'A3aHHS =  Crtpoku MOHOBMEHHS HaAaHHs Mocnyr BU3HAYAITLCA Y KOXKHOMY BUNAAKY MOLUKO/PKEHHSA
TenekoMyHikauinHOT Mepexi okpemo. AKLWO € MiACTaBM BBaXKaTu, LIO MOLUKOMKEHHS He Oyae
YCYHYTO MpOTAroM ofHiei nobu, MignpuemcTBo onpunogHIoe iHpopmaLito Npo MOLLKOMKEHHSA
TenekomMyHikauiiHOT Mepexi Ta npoBedeHHst pPoGIT Ansa NOHOBMEHHA HagaHHsA [Mocnyr
BiZINOBIZIHO 10 BMMOI YMHHOIO 3aKOHOaBCTBa.

3a 3amoBrieHHAM ABOHEHTa OKpemMo | HesanexHo BiA dakTy 3amoBneHHs [locnyrm MOXyTb
HagaBaTUCHA CEPBICHI MOCNyru, 3okpema:

* nigknoveHHs  ABOHeHTCbkoro obnagHaHHa (abo  ABOHEHTCLKOro  BiAramyXeHHs) [o
TenekoMyHikaLiiHOT Mepexi;

" 3aMiHa, PEMOHT UM MOHTaX HOBOro aboHEeHTCbkoro obnagHaHHs abo ABGOHEeHTCbKOro
BiArany>xeHHs;

IHwi nocnyru = NepeHeceHHs! TOUKM NiAKTIOYEHHS TeNeBisiiHoro npuitMavya;

= nepe.ipka CTaHy Ta cnpaBHOCTI AGOHEHTCBKOrO BifranyXeHHs:;

" HanalwTyBaHHS PiBHIB CUrHanis;

= BCTaAHOBMNEHHS Ta HanawTyBaHHs aboHeHTCbKoro obragHaHHs (TenesisinHoro npuiimada, TB-
TIOHEpa TOoLLO);

iHWi po6oTn Ta nocnyru, 3asHayeHi B Tapudax.

3acTepexeHHs Woao
KOPUCTYBaHHS
(SIKWLLO TaKi BCTAHOBMEHI HopMaTuBHMX 3acTepexeHb He BCTAHOBIIEHO.
HOPMaTUBHO-NPaBOBUMM
akTamu)

MpumiTkn:

1. HanosHeHHs nakeTiB [Nocnyru, npaBuna Ta HOPMM LLOAO0 KOPUCTYBAHHSA MakeTamu, JOAATKOBMMU NakeTaMmu Ta nocrnyramu
AeTtanbHO onucaHo B AokyMeHTax ignpuemcTaa « Tapudum Ha naketn nocnyrn « Tb+IHTepHeT», « Tapndu Ha goaaTKoBi
nocnyruy, «Lltpadwu 3a HenoBepHeHe, NoLKOAKEHE O0bOnagHaHHS, Lo HagaHe B KOPUCTYBaHHs, abo HajaHe Ans OTPYMaHHS
nocnyru MianpnemcTeom».

2. TNoeHun nepenik nakeTie nocnyrn « Tb+IHTepHeT», AOAAaTKOBWX MNOCMYr Ta NakeTiB , MaTtepianis Ta cepBiCHUX MNOCAYT,
wTpadis HagaHo B YMHHUX Tapudax lMignpuemcTaa: « Tapudax Ha naketn nocnyrn « Tb+IHTepHeT», « Tapudax Ha goaaTkosi
nocnyruy, «lMpeckypaHTi Ha obnagHaHHSA, MaTepianu Ta cepsicHi nocnyruny, «lTpadu 3a HenoBepHeHe, NOLLKOMKEHE
obnagHaHHS, WO HagaHe B KOPUCTYBaHHs, abo HagaHe Ans oTpMMaHHsa nocnyru Mignpuemctsom».

3. [etanbHi yMOBM HafaHHsA nocnyrm ans cy6b’exTiB rocnogapioBaHHs @ came: NOBHUI nepenik nakeTis Nocnyru, obnagHaHHs,
[OLaTKOBMX NOCMyr Ta maTtepianis Ans cyb’ekTiB rocnogaptoBaHHS BUKNaaeHo B YMHHUX Tapudax lMignpyvemctea ans
cy6’€eKTiB rocnofaptoBaHHsI.

1. Ywmosu:
e MiCLle HaaHHs NOCMNYrM Mae 3HaXoOUTUCA B MeXax MOKPUTTSA TENEKOMYHIKaLUiNHOI Mepexi;
e HasiBHICTb ABOHEHTCBLKOrO BiAranyXeHHs, Lo Bignosigae sumoram lNianpnemMcTsa;

e HasiBHICTb komm'loTepa (KOMM'IOTEPHOrO NPUCTPOID), obnagHaHoro mepexHow kapTtoto Ethernet
IEEE 802.3 3 yHikanbHot Mepexesot (MAC) agpecoto, Lo npautoe nig ynpaeniHHaM onepauiiHoi
cucTeMu, B SKi peanizoBaHO B NoBHOMY o06csi3i cimenctBo npoTokonie TCP/IP i nigTpumyeTbes
oTpumaHHs IP- agpec 3a npotokoniom DHCP BignosigHo no gokymeHta RFC2131.;

[o yknagaHHs OOroBipHUX BiAHOCUH KrieHT/aboHeHT 3000B’si3aHUI 03HaoMuTucsa 3 MpaBunamu
HaflaHHa Ta OTPUMaHHS TenekoMyHikauiHMX nocnyr (nocnyru JocTyny A0 NakeTiB Tenenporpam,
nocnyrn goctyny Ao IHtepHety, nocnyrn «Tb + |HTepHeT»). TekcT umx lNpaBun 3HaxoouTbCs Ha
cauTi: www.volia.com Ta B LleHTpi cyyacHnx TexHonorin .

YMoBwM Ta npasuna 2
nigknoYeHHs Mocnyrm

3. 3amosnenHs [locnyrn moxnuee 3a TenedoHom Konn-ueHTpy, uyepe3 camt www.volia.com, B
LleHTpi cyyacHUX TEXHOMOrIiN, eNEeKTPOHHOIO MOLUTOH.

4. BignosigHo no cT. 4 3akoHy YkpaiHu «[lpo 3axucm npas croxueadie» KnieHT, nepen
nigkniovyeHHsm  Mocnyrn, 3000B’A3aHU  yBaXXHO  O3HAMOMUTMCA 3 AOKYMEHTaMu, Lo
pernameHTyloTb NOPAAOK iX HAAAHHS! Ta OTPUMaHHS.

Mpasuna Ta yMOBU * [ocnyra — 6e3 6yab-SKMX 4OAATKOBUX BUMOT.
edpekTmBHOrO Ta 6esneyHoro | = [pogykuist (06nagHaHHs), sika NoTpiBHa ANs oTpumaHHs Mocnyru Bignosiaae BUMoram koMnawii -
BUKOpUCTaHHs Mocnyrw. BUPOOHUKA, LLIO 3a3HaYeHi B JOKYMEHTaX, AKi 4o4a0TbCa A0 AaHOi NpoaykKuii (06nagHaHHs).

Hasga Ta micuesHaxomkertsi | TOB «BOJIA-KABEJIb»



http://www.volia.com/
http://www.volia.com/

BMKOHaBUS i NignprMeMcTBa,
WO 3AiNCHIoE
obcnyroByBaHHS, a TakoXx
npuiMmae npeTeHsii Big
aboHeHTa

HOpuanyHa agpeca: Ykpaina, 02094, m. Kuig, Byn. MarriToropceka, 6ya. 1, nosepx 4.
ALpeca LEHTPY Cy4acHUX TEXHOMOTIN:

YkpaiHa, 73000, m. XepcoH, Byn. Kapna Mapkca, 97.

padik poboTu:

noHepinok — cy6ota: 3 8:00 go 19:00, 6e3 0b6igHBEOT NepepBy; HeAINSA - BUXIOHWUNA.

ADBOHEHTCbKMI Bigain:
dakc: (0552) 45-47-97; e-mail: abonents@volia.com;
padik poboTu:

noHeainok — Hegings: 3 8:00 go 20:00, 6e3 06igHBOT NepepsM.

TenedoH Uinogobosoi cnyxbm NigTPUMKMN:
(0552) 41-58-58
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